WELCOME TO OUR OFFICE!
Pain Specialists of Southern Oregon is committed to providing you with state-of-the-art interventional pain management
and clinical services. We will do our best to treat your medical condition and provide you with quality care.
Joseph Savino, M.D. and George Johnston, D.O. are fellowship-trained in Pain Medicine. Dr. Savino is board-certified in
Anesthesia, with a subspecialty certification in Pain Management. Dr. George Johnston is board-certified in Physical
Medicine & Rehabilitation, with a subspecialty certification in Pain Management. Their goal is to partner with the referring
physician to optimize your care. They will communicate with your referring physician about your condition, treatment
plan and outcome.
APPOINTMENTS
Your first visit to our office is a consultation and will last from 45 to 60 minutes. During the consultation your doctor will
discuss your condition and determine a treatment plan if one is indicated. We will call to confirm your appointment two
business days prior to your appointment. If you are not home and you have an answering machine that identifies your
phone number and/or your name, we will leave a message regarding your appointment. If you have no identifier on your
answering machine, we will not be able to leave a message. Due to space constraints, only one other person will be
allowed in the exam room with the patient during the patient/physician examination. Patients who are late for their
appointment and/or check-in time will be rescheduled.
PRESCRIPTIONS
It is our office policy to refill prescriptions only during clinic hours. This means that refills will not be given after clinic
hours, during the weekdays and/or the weekend. We also will not refill prescriptions earlier than indicated on your current
prescription. Please take this in to consideration if you use a mail-in pharmacy. We require 72 hours on all refills.
FINANCIAL POLICY
We participate with most major insurance companies. Co-payments and/or co-insurance payments are due at the time
of service. For patients who do not have insurance and are unable to pay in full at the time of service, please contact our
office prior to your appointment to discuss a financial payment plan. As a convenience to our patients we accept cash,
checks and/or VISA/MasterCard.
DIRECTIONS TO THE OFFICE
From Interstate 5, take exit 27 and head East on Barnett Road; take 2nd left, Highland Drive, and continue .4 miles; at
the traffic circle take the 2nd exit and continue on Highland Drive; make left onto E. Main Street and continue for .6
miles; make right onto Crater Lake Ave. and continue for .9 miles; make left onto Bennett Ave. We are 500 ft. on right
(825 Bennett Avenue).

825 Bennett Ave. Medford, OR 97504 tel (541) 779-5228 fax (541) 772-1533

